
Legal support team volunteers 

This position is ideal for those who would like to become more involved in working with refugees, 
asylum seekers and other migrants in a legal capacity. While this role is not a legal casework role, it 
touches on many aspects of immigration legislation and would be suitable for candidates looking to 
broaden their knowledge. This role also offers practical experience for those who would like to gain 
experience working in a front-line/grassroots capacity or would like to increase their confidence in 
advocacy/communication or administrative skills. 

Tasks involved in the role:- 

 Referring HMC’s visitors to external legal representatives by providing advocacy and support 
to visitors, including: telephone calls, letter writing, form filling. 

 Making referrals for Exceptional Case Funding to get legal aid for human rights applications. 
 Completing assessment forms, taking basic case histories and supporting visitors with many 

other tasks. 
 Supporting our visitors to gather evidence. 
 Assisting the work of professional advisers. 
 Various administration tasks to help the running of the charity. 

Commitment – we ask that you:- 

 Are available on Fridays 10am-5pm 
 Can offer a minimum commitment of 6 months. 
 Are available to volunteer on a weekly basis on Friday. 
 Have a willingness to attend training future training sessions. 

Personal qualities:- 

 Attention to detail when dealing with complex tasks. 
 Excellent communication skills. 
 Empathy and understanding of the issues faced by migrants. 
 Patient, calm manner when dealing with vulnerable visitors. 
 Ability to record clear, detailed and accurate notes. 

Our induction will cover: 

 Overview of the centre and our work. 
 HMC policies. 
 Information about immigration statuses and different types of entitlement. 
 Working with undocumented people and people with no recourse to public funds. 
 Advocate volunteer skills. 

All volunteers are provided can claim travel expenses for volunteering of up to £4.50 per day. 

If you are interested, please email Daf Viney at daf@hackneymigrantcentre.org.uk with details of 
why you want to volunteer with HMC, what experience you have of volunteering and/or refugee and 
migrant issues – no more than two pages A4. 


